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At Hixon Zuercher Capital Management, we strive to provide you with the best financial 
planning services possible. We also believe in building a long-term relationship that stands 
the test of time.

To help with this endeavor, we feel it’s important to communicate to our clients the principles 
we feel will promote trust and productive engagement.

We are not trying to bore you with our ideals; instead, we hope to enhance our relationship 
by ensuring you understand our firm’s operating standards.

Thank you in advance for reading over this important document and for trusting us with your 
financial legacy.

Our Principles and Guiding Beliefs

Principle 1 

Financial Planning Takes Time
Financial planning is an ongoing process that involves 
goal-setting, cash flow management, risk management, 
investment management, asset protection, healthcare 
planning, tax planning, and estate planning. Hixon    
Zuercher Capital Management aims to provide holistic 
financial solutions that address your biggest goals.

Principle 2 

We Want to Hear What You have to Say
Communication is critical for our relationship to work. 
We will listen to you share your goals and identify what 
is important to you. This is the best way for us to help 
you make them a reality. So please, say what is on   
your mind.

Principle 3 

Plan on Hearing from Us Often
We employ a systematic approach to planning that 
aims to help you achieve the best result in the end.      
As a result, our strategy requires us to follow up with 
you to see how you’re doing and what we could change 
to help you build more wealth.

Principle 4 

We Need You to Commit to the Process
A successful financial plan requires a commitment 
from all involved. We need everyone on board for you 
to achieve a result you are excited about!

Principle 5 

We Do What Works, Not What is Trending
We believe in an evidence-based, fundamental ap-
proach to investing. We do not try to time the market 
or predict where the market is going. We do not gamble 
your future based on rumors and hearsay.

Principle 6 

We Love Our Clients!
We enjoy working with great people who appreciate the 
true value of our services. Thank you for choosing us to 

help you reach your goals!

Principle 7 

We will Never Steer You Toward Investments 
You Don’t Need
We receive no compensation from any entity other than 
you. We are fee-based fiduciaries, and we are proud of 
that fact. A fee-only compensation structure is of critical 
importance to you. By operating as a fee-only firm, we 
can serve your best interests. Our only form of compen-
sation comes directly from our clients and is a mutually 
agreeable percentage of assets under management. 
We earn no commissions or fees on the investments 
and recommendations we make to our clients.
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We will work with you to create a comprehensive financial plan that fits 
with your goals, values, and resources.

n  We promise to do the “heavy lifting” to help your plan become a 
reality — or to help your plan become better than you ever hoped for! 
We do this by monitoring your plan regularly to ensure everything is 
relevant and up to date. If we find anything we can change to achieve 
a better result, we will take steps to change it.

n  We return all phone calls and emails within one business day, and 
we promise to never leave you hanging.

n  If your primary advisor is ever unavailable, you have a team of advi-
sors here at the firm who are ready and equipped to help you.

n  We want to have regular meetings with you with the goal of keeping 
you up to date on your financial plan and progress toward your goals. 
When relevant, we review each of the following at least once per year:

•  Insurance & Risk Management	 •  Tax Planning

•  Goal Planning & Projections	 •  Estate Planning

•  Investments & Your Investment	 •  Cash Flow Management 
   Policy

n  If we have any concerns about your financial plan or progress 
throughout the year, we will address them with you.

n  We only recommend investments in which we have confidence and 
that best fit your goals. Because we are a fee-only firm, we never earn 
commissions, and therefore we have no incentive to push you toward 
investments that do not meet your needs.

n  We promise to do our best work to help you achieve your goals.  
We are proud to serve as fiduciaries. We love what we do, and we take 
pride in helping our clients achieve amazing results!

n  As we mentioned already, the only form of compensation we          
receive is from our clients. We are committed to reporting your per-
formance net of fees and clearly disclosing what you paid us on your 
Quarterly Report and Billing Summary.

n  We realize that some financial situations are very time sensitive. 

We hold client meetings in our office and virtually throughout the week.

Be an active participant in the Hixon Zuercher Capital Manage-
ment planning process.  Each part of the process requires informa-
tion or participation from you. Stay engaged because the outcome of 
your plan hinges on your involvement.

Be willing to delegate the implementation and monitoring of your 
plan to us.  Acting on decisions without our input or knowledge may 
affect our ability to provide appropriate advice. Let us do what we do 
best.

Be responsive to emails and phone calls within a reasonable     
period of time.  Provide data and documents in a timely fashion.  
The faster we have your information, the faster we are able to provide 
you expert advice!

Recognize that Hixon Zuercher Capital Management has a proven 
investment philosophy that has stood the test of time. Diversifi-
cation is the key to sound investing, and we want to work with clients 
who appreciate this approach. Don’t be surprised if we aren’t always 
on board with investing in the latest “hot” investment.

Our best work is done when we can meet at least once each year 
at a minimum.  We appreciate you making your calendar available 
and flexible!

Hixon Zuercher Capital Management only provides advice on     
investments selected through our research. We have access to a 
large number of resources for investment research. It is not time or 
cost-effective for us to investigate investments that do not fit our invest-
ment philosophy. We can give you general perspectives, but we cannot 
guarantee thorough analysis.

Hixon Zuercher Capital Management takes full responsibility for 
our errors.  We do our best to minimize and correct all errors, but we 
aren’t perfect. Please make us aware of any errors you discover, and 
we will fix them right away!

Our relationship should be re-evaluated if we ever stop enjoying 
or respecting one another.  We are committed to living our lives from 
a place of joy and kindness, and we hope to have long-lasting, healthy 
relationships with each of our clients.

Every request for distribution will need to be made verbally.  While 
calling the office may be inconvenient, this added step can help avoid 
hasty investment decisions as well as online scams.

We hope these principles set the stage for a long and beneficial rela-
tionship. Welcome to the Hixon Zuercher Capital Management family!

What We Deliver

Your Part in Promoting a Successful Relationship


