HOW TO WHITELIST: HIXON /UERCHER

Capital Management

hello@hzcapital.com

Whitelisting an email address involves adding it to a trusted list, ensuring that emails from that address will
not be marked as spam or sent to your junk folder. This is particularly important for you to receive
communications from Hixon Zuercher Capital Management, including our newsletters, notifications, or similar
emails. Below you will find the procedures for some of the most commonly used email providers.

1. Whitelisting for Gmail

Gmail is one of the most popular email providers, and whitelisting an email address can be accomplished
through the following steps:

. Open your Gmail inbox.

. Click on the gear icon located in the upper-right corner.

. From the dropdown menu, select "See all settings.”

. In the Settings page, navigate to the "Filters and Blocked Addresses" tab.

. Click on "Create a new filter."

. In the "From" field, enter the email address you want to whitelist, which is hello@hzcapital.com.
. Click on "Create filter."

. Check the box "Never send it to Spam."

. Optionally, you can also apply the filter to existing emails that match the criteria.

2. Whitelisting for Outlook
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Outlook, which includes Microsoft 365 and Hotmail, offers slightly different methods for whitelisting email
addresses:

Whitelisting using Safe Senders List:

. Login to your Outlook account.

. Click on the gear icon in the top-right corner to access Settings.

. Select "View all Outlook settings."

. Navigate to "Junk email" > "Safe senders."

. Enter the email address you want to whitelist in the "Safe senders and domains" box.
. Click "Add" to add the email address to the Safe Senders List.
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Whitelisting using Junk Email Folder:

1. If an email from the desired sender has been marked as junk, open the Junk Email folder.
2. Select the email and click "Not junk" from the menu above.
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3. Whitelisting for Yahoo Mail

Yahoo Mail also provides options to whitelist senders:

. Log in to your Yahoo Mail account.

. Click on the gear icon located in the top-right corner.

. Select "More Settings."

. Go to "Filters" from the left sidebar.

. Click on "Add" to create a new filter.

. Enter a filter name.

In the "From" field, enter the email address you want to whitelist.

. In the "Then move the message to this folder" dropdown, choose "Inbox."
. Click "Save" to apply the filter and whitelist the email address.

4. Whitelisting for Other Providers
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The process of whitelisting email addresses may vary for other providers.
However, most email services have a similar concept of "Safe Senders" or "Whitelist" features. It is

recommended to refer to the specific email provider's documentation or support articles for detailed
instructions.

General Rule-of-Thumb: Verifying_ Your Whitelisted Email

Verify that the domain has been whitelisted. After you've added the email domain to your whitelist, it's a good
idea to verify that the changes have been saved and that all incoming emails from that domain are being
allowed through. To do this, you may contact Hixon Zuercher by emailing hello@hzcapital.com, and we would
be happy to send you a test email to verify you have completed the whitelisting process successfully!
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